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Sell More
Lower Costs

Reduce Errors
Improve Customer Satisfaction

Get Paid Faster$

Unify customer communications with your rental operations using the 

integraRental + Kenect integration. Create two-way conversations in 

real-time with customers, generate automatic, event-based messages, and 

more, all from one centralized location, giving your team full visibility, faster 

response times, and a better customer experience across every location.

Kenect: Stronger Customer Communciation

CENTRALIZED CUSTOMER COMMUNICATIONS

•	 Automatically associate inbound and outbound calls, SMS messages, and customer interactions with the 
correct customer record in integraRental.

•	 Eliminate manual and duplicate data entry by automatically linking customer communications to rental records.

•	 Give your entire team, from counter workers to managers, shared visibility into customer conversations across 
the business.

•	 Ensure no messages, voicemails, or follow-ups fall through the cracks during busy rental periods and avoid 
costly missed business opportunities.

OPERATIONAL ADVANTAGES

•	 Trigger timely, automated messages based on real rental events - such as rental agreement completion or 
closure - without manual follow-up, increasing opportunities for repeat business.

•	 Support multi-location operations with consistent communication across every location of your business.

•	 Strengthen customer conversations with real rental, contract, and account data available from directly within 
your integraRental database.

•	 Improve your customers’ experience by engaging them in real time, on their terms, with faster and more 
informed responses, creating happier customers and higher odds they’ll return.


