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Sell More
Lower Costs

Reduce Errors
Improve Customer Satisfaction

Get Paid Faster$

Increase profitability and lower operating costs of your rental business with 

integraRental’s service and repair functions. Track service tickets, scheduled 

maintenance, customer repair history, and manage purchasing and receiving 

anywhere you have internet connectivity with desktop and mobile app 

utilities.

Service and Repair

POWERFUL SERVICE TICKET MANAGEMENT

•	 Paperless and powerful service ticket management gives better visibility and helps users run a more efficient 
service shop.

•	 Easily manage work orders past and present, set unique service stages, and prioritize service tickets.

•	 Service technicians can quickly view equipment service history and add parts as they are consumed.

•	 Service techs on desktop and mobile can clock into service tickets and document labor time spent, 
automatically updating the service ticket total.

•	 Service technicians can add parts, labor, notes, and take equipment photos all through the integraRental mobile 
application (pictured below).

Mobile Service Ticket

Service Ticket
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COMPREHENSIVE SCHEDULED MAINTENANCE

•	 Scheduled maintenance plans ensure rental assets and customer-owned equipment never go under-serviced.

•	 View all upcoming maintenance for rental assets in the filterable scheduled maintenace grid.

•	 Ensure rental readiness with our Ready To Rent program, completed in the yard with the mobile app (pictured 
below).

•	 Scheduled maintenance reminders will alert users of upcoming scheduled maintenance activities when 
selecting an asset or upon rental asset check in.

Scheduled maintenance warning shown during new reservation creation

Upcoming scheduled maintenance grid

PURCHASING & RECEIVING

•	 Create and receive purchase orders within integraRental that are reflected in QuickBooks in real time.

•	 integraRental’s filterable grid empowers users to view all of your company’s Purchase Orders.

•	 Associate Purchase Orders with service tickets, giving users up-to-date information on the status of a part on 
order.

Create Purchase Order screen

Ready To Rent


